
Gas meter connection  
to a medium density or 
high-rise development
A medium density or high-rise development is usually 
a community or strata title and includes one or more 
gas meters and/or hot water meters.

Your application must be submitted with a site plan.

* Please complete marked fields. Failure to complete 
these fields will delay the approval process.

*Plumbers details
Name:

Office phone:

Mobile phone:

Licence number:

Connection details
Premise type: Medium  

density
High  
rise

Connection details
*Number of dwellings:

Townhouses*Type of dwellings: Villas Units

Torrens*Type of title: Strata

Side*Type of dwellings: Front Rear

in street name:

Yes No*Volume boundary metering  
and tariff required?

Yes No*Individual metering required?

*When will your  
path valve be ready  
for us to connect?

/              /

Type Make and model

Gas instantaneous

Gas storage

Gas centralised

Gas boosted solar

Electric

Other (please specify)

Yes NoIs the hot water system solar boosted?

Please provide other relevant details that may assist us:

Meters required
Please list all meters that will be required at this site (including 
residential, common and commercial meters). You will also 
need to specify the appliances that will be in use under each 
meter and specify the load figures per meter.

Meter type:  
• Residential 
• Commercial  
• Common

Qty Avg load 
per meter 
(MJ/hr)

Annual 
load per 
meter 
(GJ/yr)

Gas 
appliances 
(eg 
cooktop, 
oven etc)

Meter type 
required:  
• Gas only  
• Hot water 
only  
• Gas and  
hot water

Builder information
Company name:

Contact person:

ACN/ABN:

Postal address:

Office phone:

Mobile phone:

Email:

Suburb:

State:

Postcode:

Installation (premises) information
Building name:

Lot/block and section: Shop/unit number:

Street number:

Street name:

Suburb:

State:

Postcode:



Acknowledgement and authority
Please tick each box to indicate consent to the following statements.

I hereby authorise ActewAGL Retail to submit this application for a Gas Meter Connection To A Medium  
or High-Rise Development to my Distributor on my behalf. I will receive an Offer setting out the work to be 
performed and applicable charges. I understand that the Offer will be based on the information provided  
in this application and confirm that the information provided in this application is true and correct. I agree  
to notify ActewAGL Retail if any of the information provided in this application changes.

Your acceptance
On acceptance of the Offer, I understand that the installation work is subject to an on-site check of conditions 
by my Distributor. Work is subject to availability of a suitable gas main at the property boundary. I acknowledge 
that offers for the sale of natural gas are not available to all geographical areas and are subject to natural gas 
availability. I acknowledge that where available, then upon installation, gas will be sold to me at the supply 
address on the terms and conditions and at the rates applying under ActewAGL’s Standard Retail Contract, 
details of which are available at www.actewagl.com.au/contracts. I agree to pay the Service Application  
Fee (if applicable), which will appear on the first account. I understand that if site difficulties are encountered  
a reasonable charge will be levied and I will be responsible for paying this additional charge.

Credit check
I authorise ActewAGL to conduct a credit check and use any relevant information obtained about my credit  
history to enable ActewAGL to establish my creditworthiness. By submitting this application, I acknowledge  
that this information may be used to assess my application; to assess the credit which may be provided;  
to assist me to avoid default and to notify other credit providers of my default; to assist in the collection of 
overdue payments and to provide information to any person who proposes to guarantee or has guaranteed 
payment of my account. Our Credit Reporting Policy is available at www.actewagl.com.au/privacy-policy

ActewAGL Privacy Policy
Your privacy is important to us and we are committed to handling your personal information in accordance  
with the Privacy Act 1988 (Cth). Our Privacy Policy sets out how we collect, hold, use and disclose your personal 
information. Our Privacy Policy is available at www.actewagl.com.au/privacy and we recommend that you read  
it carefully.

Signature of the account holder who will be paying the  
service application fee (if applicable)

Return details
ActewAGL Meter Installations 
PO BOX 250 
Civic Square ACT 2608  
Email: meterinstallations@actewagl.com.au 
Phone: 1300 815 815

Gas meter connection  
to a medium density or 
high-rise development

Builder:

Print name:

Signature:

Date:

ActewAGL Retail ABN 46 221 314 841


