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Personal, financial and material assistance

6282 2722 — St Vincent de Paul Society
1372 58— The Salvation Army
6257 1788 — Care Inc. Financial Counselling Service

T

Utilities complaint resolution

6207 1740— ACT Civil and Administrative Tribunal
1800 246 545 - Energy and Water Ombudsman NSW
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Here are some tips that could help you save money

by using less energy and water.
ActewAGL knows some customers may have difficulty paying
bills. The Staying Connected program provides personalised
support to help you get back on track with your electricity and

water bills in the following ways.
Every degree you lower your

+ Work with you to set up a flexible and affordable payment plan. thermostat in winter, can save you
up to 10 percent of your heating
- Stopfurther debt recovery action while on the program. cost. Keep the heating low and put

o ) ) ) on ajumper or use an extra blanket.
+ Make sure your electricity will not be disconnected while on the

program. (]

- Ensure all relevant government concessions and rebates are Wait until you have afull load to

. wash clothes, or adjust the water
applled toyouraccount. level to match the load. Don't use running water to
shave or brush your teeth; run
a little water in the sink or a

cup and use that.

+ Keepin regular contact.
« Provide tips on saving money by using less electricity and water.

Connect you with other organisations that may be able to provide
you with advice and support.

For assistance with gas bills you will be referred to AGL's Staying
Connected program.

Who is eligible

To be eligible you must be willing to agree to a personalised
payment plan and to keep in regular contact. You must also
have an outstanding ActewAGL account that can't be paid
before your next bill for reasons which may include the
following.

« Loss ofincome.

Turn appliances off at the Soak pots and pans, don't scrape

Relationship breakdown. power point —standby power them under running water.
can add-up to over 8 percent of
+ Physicalor mentalillness. your electricity use.

+ Chronicillness of yourself or a family member.
- Budget management issues associated with low income.
- Business loss or failure.

+ Anunforseen drop inincome or rise in necessary costs.

To see if you are eligible or for more information call

1300 138 574 or visit actewagl.com.au/stayingconnected Hang clothes on the line and
avoid using a clothes dryer.



