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Never block access to the connection point

Customer enquiries

13 14 93 - electricity, water, sewerage
and other services

13 18 86 - natural gas

24 hours

Emergencies and faults

13 10 93 - electricity

13 11 93 - water, sewerage and stormwater
13 19 09 - natural gas

24 hours

Postal address
ActewAGL

GPO Box 366
Canberra ACT 2601

Language assistance

MBI TR A T ATk -

& MNecesita un intérprete? Llame al nimero indicado abajo.

Ll Al Jeadl San jie I zlEas Ja

Trebate li pomot tumada? Mazovite niZe navedeni broj.

Neéu qui vi ¢iin sy giap dd, vui 1ong goi sd bén dudi.

Se vi serve un interprete, al numers,

Av yperileore Siepunvéa, TnAedwveite aTov apiBud napardm.

13 14 50
24 hours
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Always.

ActewAGL Distribution ABN 76 670 568 688 a partnership of ACTEW Distribution limited.
ABN 83 073 025 224 and Alinta GCA Pty Ltd ABN 24 008 552 663.

ActewAGL Distribution operates the water and wastewater assets

of ACTEW Corporation Ltd ABN 86 069 381 960.
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Building near poles,
pipes and wires

Some things you need to know about
building structures near ActewAGL assets
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Building near poles, pipes and wires

If you build a structure near electricity, natural gas, water or
sewerage network assets, including pipes, poles, wires and
connection points, and the structure has not been approved,
you may have to pay for it to be removed, and you may be
fined up to $5,000.

It is your responsibility

It is the landowner’s responsibility to ensure that draftsmen,
builders, architects, landscapers and developers provide safe
clearances and access to ActewAGL’s assets when they design or
build a structure. If you overlook this responsibility it could cost
you money, delay and inconvenience.

The law

When building a structure near ActewAGL’s pipes, poles, wires
and connection points, the law prohibits you from blocking our
access, from building too close to our assets, from building on
top of our assets, and from changing the ground levels.

Do the right thing

Talk to us about your plans to build a structure and we could save
you from a very costly mistake. Call 6248 3555 for details about our
assets before you start designing, building or landscaping. If you
are planning to excavate, call Dial-Before-You-Dig on 1100

to get details about our underground assets.

If you build a structure in the
wrong place it may cost you.

Never build over, or close to, pipes Never obstruct manhole covers

/N

Never block access to poles Never build too close to poles and powerlines




