
For negotiated contracts from 20 July 2010

NSW electricity schedule 
of charges



The discount as part of your negotiated electricity contract will be applied to the applicable 
electricity pricing plan of your local retailer. These plans are valid at the time of printing 
and are subject to change.

Country Energy network areas
These changes apply to supply addresses in Country Energy network areas.

Residential 
Occupied before 1 July 2003 in urban areas Unit exc GST inc GST

Supply charge ¢ per day 55.4200 60.9620

Supply charge with Off-Peak 1 ¢ per day 60.0000 66.0000

Supply charge with Off-Peak 2 ¢ per day 60.9000 66.9900

Supply charge with Off-Peak 1 and Off-Peak 2 ¢ per day 65.4800 72.0280

All kWh ¢ per kWh 22.1220 24.3342

Off-Peak 1 consumption ¢ per kWh 7.8140 8.5954

Off-Peak 2 consumption ¢ per kWh 12.6960 13.9656

Occupied on or after 1 July 2003 in urban areas Unit exc GST inc GST

Supply charge ¢ per day 82.6600 90.9260

Supply charge with Off-Peak 1 ¢ per day 89.6600 98.6260

Supply charge with Off-Peak 2 ¢ per day 90.9500 100.0450

Supply charge with Off-Peak 1 and Off-Peak 2 ¢ per day 97.9500 107.7450

All kWh ¢ per kWh 22.1220 24.3342

Off-Peak 1 consumption ¢ per kWh 8.4340 9.2774

Off-Peak 2 consumption ¢ per kWh 12.6960 13.9656

Occupied before 1 July 2003 in the rural areas of 
Crookwell, Goulburn, Queanbeyan, Braidwood, 
Bungendore and Wee Jasper

Unit exc GST inc GST

Supply charge ¢ per day 82.6600 90.9260

Supply charge with Off-Peak 1 ¢ per day 87.2400 95.9640

Supply charge with Off-Peak 2 ¢ per day 88.1400 96.9540

All kWh ¢ per kWh 22.1220 24.3342

Off-Peak 1 consumption ¢ per kWh 8.4340 9.2774

Off-Peak 2 consumption ¢ per kWh 12.6960 13.9656

Occupied before 1 July 2003 in the rural areas of 
Batemans Bay, Bega, Moruya, Eden, Narooma, 
Tura Beach and Tuross Head

Unit exc GST inc GST

Supply charge ¢ per day 55.4200 60.9620

Supply charge with Off-Peak 1 ¢ per day 60.0000 66.0000

Supply charge with Off-Peak 2 ¢ per day 60.9000 66.9900

All kWh ¢ per kWh 22.1220 24.3342

Off-Peak 1 consumption ¢ per kWh 8.4340 9.2774

Off-Peak 2 consumption ¢ per kWh 12.6960 13.9656



Occupied before 1 July 2003 in the rural areas 
of Cooma, Adaminaby, Jindabyne, Dalgety and 
Berridale

Unit exc GST inc GST

Supply charge ¢ per day 73.7600 81.1360

Supply charge with Off-Peak 1 ¢ per day 78.3400 86.1740

Supply charge with Off-Peak 2 ¢ per day 79.2400 87.1640

First 3.3 kWh per day ¢ per kWh 31.1870 34.3057

Balance kWh ¢ per kWh 22.1220 24.3342

Off-Peak 1 consumption ¢ per kWh 8.4340 9.2774

Off-Peak 2 consumption ¢ per kWh 12.6960 13.9656

Occupied before 1 July 2003 in the rural 
areas of Tumut, Adelong, Batlow, Talbingo, 
Tumbarumba and Cabramurra

Unit exc GST inc GST

Supply charge ¢ per day 82.6600 90.9260

Supply charge with Off-Peak 1 ¢ per day 87.2400 95.9640

Supply charge with Off-Peak 2 ¢ per day 88.1400 96.9540

All kWh ¢ per kWh 22.1220 24.3342

Off-Peak 1 consumption ¢ per kWh 8.4340 9.2774

Off-Peak 2 consumption ¢ per kWh 12.6960 13.9656

Occupied before 1 July 2003 in the rural areas of 
Young, Boorowa, Frogmore and Reid Flats Unit exc GST inc GST

Supply charge ¢ per day 82.6600 90.9260

Supply charge with Off-Peak 1 ¢ per day 87.2400 95.9640

Supply charge with Off-Peak 2 ¢ per day 88.1400 96.9540

All kWh ¢ per kWh 22.1220 24.3342

Off-Peak 1 consumption ¢ per kWh 8.4340 9.2774

Off-Peak 2 consumption ¢ per kWh 12.6960 13.9656

Occupied on or after 1 July 2003 in rural areas Unit exc GST inc GST

Supply charge ¢ per day 82.6600 90.9260

Supply charge with Off-Peak 1 ¢ per day 89.6600 98.6260

Supply charge with Off-Peak 2 ¢ per day 90.9500 100.0450

All kWh ¢ per kWh 22.1220 24.3342

Off-Peak 1 consumption ¢ per kWh 8.4340 9.2774

Off-Peak 2 consumption ¢ per kWh 12.6960 13.9656

Commercial

Business supply Unit exc GST inc GST

Supply charge ¢ per day 105.0200 115.5220

Supply charge with Off-Peak 1 ¢ per day 119.1100 131.0210

Supply charge with Off-Peak 2 ¢ per day 119.1100 131.0210

All kWh ¢ per kWh 25.3350 27.8685

Off-Peak 1 consumption ¢ per kWh 7.8470 8.6317

Off-Peak 2 consumption ¢ per kWh 12.6390 13.9029

 



Occupied before 1 July 2003 and consuming less than 
100MWh per annum: business time-of-use tariff Unit exc GST inc GST

Supply charge ¢ per day 318.4300 350.2730

Peak energy ¢ per kWh 22.4030 24.6433

Shoulder energy ¢ per kWh 22.4030 24.6433

Off-Peak energy ¢ per kWh 12.6510 13.9161

Occupied after 1 July 2003 and consuming less than 
100MWh per annum: business time-of-use tariff Unit exc GST inc GST

Supply charge ¢ per day 318.4300    350.2700 

Peak energy ¢ per kWh 22.0760 24.2836

Shoulder energy ¢ per kWh 22.0760 24.2836

Off-Peak energy ¢ per kWh 12.6510 13.9161

Integral Energy network areas
These changes apply to supply addresses in Integral Energy network areas.

Residential
Unit exc GST inc GST

Access charge ¢ per day 52.0000 57.2000

Access charge with Off-Peak 1 ¢ per day 56.0000 61.6000

Access charge with Big Blue ¢ per day 56.0000 61.6000

Access charge with Off-Peak 2 ¢ per day 56.0000 61.6000

Consumption for the first 1750 kWh per quarter ¢ per kWh 18.9300 20.8230

Consumption thereafter ¢ per kWh 20.9600 23.0560

Off-Peak 1 consumption ¢ per kWh 6.3100 6.9410

Big Blue consumption ¢ per kWh 6.3100 6.9410

Off-Peak 2 consumption ¢ per kWh 10.0300 11.0330

Commercial
General supply Unit exc GST inc GST

Access charge ¢ per day 64.0000 70.4000

Access charge with Off-Peak 1 ¢ per day 68.0000 74.8000

Access charge with Off-Peak 2 ¢ per day 68.0000 74.8000

Consumption for the first 2500 kWh per quarter ¢ per kWh 17.4800 19.2280

Consumption thereafter ¢ per kWh 19.0500 20.9550

Off-Peak 1 consumption ¢ per kWh 6.3100 6.9410

Off-Peak 2 consumption ¢ per kWh 10.0300 11.0330

General supply time-of-use Unit exc GST inc GST

Access charge ¢ per day 53.0000 58.3000

Peak energy ¢ per kWh 25.7400 28.3140

Shoulder energy ¢ per kWh 21.2900 23.4190

Off-Peak energy ¢ per kWh 9.8700 10.8570



Miscellaneous fees and charges

All NSW network areas exc GST inc GST

Special meter reading $44.00 $48.40

Meter test business hours $73.00 $80.30

Meter inspect business hours $73.00 $80.30

Supply of conveyancing information desk inquiry $37.00 $40.70

Supply of conveyancing information field visit $73.00 $80.30

Off-peak conversion business hours $59.00 $64.90
Disconnection site visit (only) business hours  
payment received 

$44.00 $48.40

Disconnection/de-energisation at meter box  
business hours 

$88.00 $96.80

Disconnection/de-energisation at pole top/pillar box 
business hours 

$148.00 $162.80

Rectification of illegal connection $221.00 $243.10

Reconnection outside business hours $95.00 $104.50

Reconnection business hours $0.00 $0.00

For establishment of a new customer account $29.55 $32.51
Dishonoured cheque and credit card reversal 
(administration charge)
	The greater of: $13.64 per account $15.00 per account

$30.91 per cheque 
or reversal

$34.00 per cheque 
or reversal

Direct debit reject (administration charge)

Refund (administration charge other than first in  
a 12-month period)

$8.18 per reject $9.00 per reject

$27.27 per refund $30.00 per refund

Disconnection notification fee (for late payment) $7.50 $8.25
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ActewAGL Retail ABN 46 221 314 841 a partnership of ACTEW Retail Ltd  
ABN 23 074 371 207 and AGL ACT Retail Investments Pty Ltd ABN 53 093 631 586. 

Printed on recycled paper

actewagl.com.au

Customer enquiries
13 14 93 – electricity 
13 18 86 – natural gas

Emergencies and faults
Customers in NSW should contact their local distributor  
with any emergencies or faults.

Postal address
ActewAGL 
GPO Box 366 
Canberra ACT 2601

Language assistance

13 14 50 
24 hours


